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1 Thunderbird Set Up

https://www.thunderbird.net/en-US/

• Press [alt] on 
your keyboard to 
show the menu.

•Go to the View
menu, then
check Menu Bar.
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2 Thunderbird Configuration

https://www.thunderbird.net/en-US/


• If this window appears
when you open 
Thunderbird, go directly to 
page 6.
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2.1 Creation of the old mailbox.
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• To display the menu bar, go 
to page 3.

•Go to Account settings on 
Tools menu.

• Click Account Actions.

• Click Add Mail 
Account…
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• Fill up the Your name field
(ex: John Miller).

• Fill up the Email address
field (ex: 
john.miller@solutions30.co
m)

• Fill up the Password field
with your old password.

• Check the box 
Remember password.

• Then, click Continue.

•Before the end of 
the configuration, 
click Configure 
manually…
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2.2 Configuration of the old mailbox.
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In the « incoming » column:

1. In the Username field, 
replace 
[firstname.lastname] with
your e-mail adress.

2. In the Authentication
field, select NTLM.

In the « outgoing » column:

3. In the Server field, replace 
« smtp.solutions30.com » 
with « smtp-
auth.solutions30.com ».

4. In the SSL field, select 
« None ».

5. In the Username field, 
replace your e-mail adress
with
« netissimesmtp@solutio
ns30.com ».

• Click Re-test, then Done.
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• Go to the mailbox/home 
tab.

•When you will send your 
first mail, a password will 
be requested: type 
« MPkxb!jdnx33 ».

• Check the box Use 
Password Manager… , then 
click OK.

• The configuration is done.
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If this window appears:
• Check the box 

Permanently store 
this exception.

• Click Confirm Security 
Exception.

• Check the box I 
understand the risks.

• Click Done.
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• In order to have all your
folders displayed, go back 
to Account Settings on 
Tools menu (q.v. page 3) .

• Click Advanced… .
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2.3 Folders Display
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• Uncheck Show only
subscribed folders.

• Click OK.

• Select your mailbox then
click Get Messages.

• Wait a while so your
account can synchronize.

• To be sure all your folders 
have been synchronized, 
go to Subscribe with a 
right click on your
mailbox.
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• Make sure all your 
folders and 
subfolders are 
checked.

• After checking the 
desired folders, click 
Subscribe and then 
OK.

NB: you can check 
multiple boxes at the 
same time by holding 
Shift while selecting the 
first and last desired 
folder.
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• In order to save your
folders locally, go back to 
Account Settings, 

• Go to the Copies & Folders 
tab.

• Check the boxes Keep
message archives in: and 
« Archives » Folder on: . 

• Select Local folders 
(Dossiers locaux).

• Click Archives options… .

• Select the fields A single 
folder and Keep existing
folder structure of 
archived messages.

• Click OK.

2.4 Old mailbox archiving
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• To archive your mailbox, 
select any mail then
press Ctrl+A.

• Once all e-mails are 
selected, click Archive

• Repeat for each folder.

• Your mailbox is now
archived and accessible 
offline.
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